}{ XCHANGE
¢ TELETC OM

P.O. Box 190433 = Brooklyn, New York 11219-0433 www.xchangetele.com
Customer Service: 877/853.3443 Repair: 877/853.5354 Fax: 877/853.9378 Email: customerservice@xchangetele.com

November, 18 2011

To: Marlene H. Dortch, Secretary Iv

Federal Communications Commission Recelved & nspected
Office of the Secretary NOV2E 2an
445 12th Street, SW CC: 02-6 FCC Mall Room

Washington, DC 20554

From: Michael Posy
Xchange Telecom Corp.
3611 14™ Ave, Suite 215, Brooklyn NY 11218
Spin #-143026854

Letter of Appeal
(Bais Brancho) FRNs: 1472437 and 1607901
471 Application # 580557

Marlene,

In 2007, we were just beginning to familiarize ourselves with the E-rate program.
Back then, most schools were filing Bear forms for themselves and were generally
responsible to make sure the funds were distributed properly. In the case of the
school above, we were under the impression that the school was going to apply for
the distribution of funds and let their bill grow to a large sum. At this time we were
not generally involved with invoicing directly to USAC.

At the end of the funding year the school closed the account leaving us with a
tremendous balance. Our company switched personnel, this account was lost in
the shuffle and the proper extension request and appeal were not filed.

I would like to appeal USAC’s decision as we were completely relying on this
school to file the paperwork and we were caught blindsided. Please review my
request as our company has incurred great loss due to this.

Thank you in advance for taking the time to read and review our request,

Michael Posy

Accounting Manager

Xchange Telecom
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